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This webinar, Interrupting Stigma at 
the Intersection of HIV and Opioid 
Use Disorder describes the underlying 
factors that contribute to stigma, 
how they manifest, and the actions 
that can be taken to interrupt various 
stigma pathways. Speakers from Prism 
Health North Texas and the Iowa 
Department of Public Health share 
on-the-ground examples of actions 
their agencies have taken to mitigate 
the role of stigma on health outcomes. 
Presenters will also walk through a new 
SSC tool called Interrupting Stigma: 
A Conceptual Map Depicting Stigma 
Pathways & Intervening Strategies at 
the Intersection of HIV & Opioid Use 
Disorder. This tool focuses on the role 
of stigma at the intersection of HIV 
and OUD systems, and introduces 
opportunities for intervention at the 
systems level.

By the end of this webinar, participants 
will be able to:

•	 Define stigma in the context of HIV 
and OUD

•	 Describe the pathway of stigma 
from drivers to outcomes

•	 Identify strategies for interrupting 
stigma at the organizational and 
systems levels 

Introduction
The HRSA-funded initiative 
Strengthening Systems of Care for 
People with HIV and Opioid Use 
Disorder (OUD) project provides 
technical assistance (TA) to enhance 
system-level coordination and 
networks of care among Ryan 
White HIV/AIDS Program (RWHAP) 
recipients and other federal, state, 
and local entities. The purpose of this 
initiative is to ensure that people with 
HIV and OUD have access to care, 
treatment, and recovery services that 
are coordinated, client-centered, and 
culturally responsive.

JSI Research & Training Institute, Inc. 
(JSI) is working with the following 
nine states participating in the 
initiative: Arizona, Iowa, Louisiana, 
Massachusetts, New Jersey, Rhode 
Island, Utah, Virginia, and Washington. 
JSI is partnering with NASTAD to 
implement this initiative, with subject 
matter expertise from Boston Medical 
Center. All state partners are invited 
to attend quarterly cross-state 
webinars.

https://ssc.jsi.com/resources/interrupting-stigma-conceptual-map-depicting-stigma-pathways-intervening-strategies
https://ssc.jsi.com/resources/interrupting-stigma-conceptual-map-depicting-stigma-pathways-intervening-strategies
https://ssc.jsi.com/resources/interrupting-stigma-conceptual-map-depicting-stigma-pathways-intervening-strategies
https://ssc.jsi.com/resources/interrupting-stigma-conceptual-map-depicting-stigma-pathways-intervening-strategies
https://ssc.jsi.com/resources/interrupting-stigma-conceptual-map-depicting-stigma-pathways-intervening-strategies
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Holly Hanson, MA is the Ryan White 
Part B Program Manager for the 
state of Iowa. The Iowa Ryan White 
Part B program provides life-saving 
HIV drugs and support services 
for low-income Iowans living with 
HIV. She is responsible for ensuring 
program compliance with the 
RWHAP, including strategic planning, 
reporting requirements, grant and 
budget management, program 
implementation, and communication. 
She has been in this position for over 
twenty years.
 
Ms. Hanson received her Bachelor of 
Arts in Social Work from the University 
of Iowa and her Master of Arts in 
Counseling Psychology and Counselor 
Education from the University of 
Colorado at Denver. Previously, she 
was a therapist and outreach worker 
at Columbine Connections in Littleton, 
CO. The agency was created after the 
April 1999 shootings at Columbine 
High School. Consequently, she has a 
particular passion for bringing trauma 
informed care to the HIV field in a 
meaningful way.

Nicole Chisolm, MPH - a South 
Carolina native - holds a master of 
public health degree in epidemiology 
and biostatistics from Drexel 
University and has applied her 
passion for public health and her 
belief in servant leadership in the 
non-profit sector for over 14 years. 
Her experience includes serving as an 
advocate, researcher, evaluator, and 
grant writer for programs focused on 
examining and addressing infectious 
diseases, social determinants of 
health, and health disparities. Nicole 
oversees evaluation of grant funded 
programs and provides data-driven 
program consultation at Prism Health 
North Texas (PHNTX). In her time 
with PHNTX, she has conducted 
and published research on multi-
dimensional stigma among people 
with HIV/AIDS and has served as the 
local evaluator for two HRSA/SPNS 
initiatives and the PHNTX South 
Central AIDS Education and Training 
Center (AETC) local performance site.

Presenters
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•	 What does stigma look like in your 
setting? 

•	 When have you seen stigma affect 
clients in the work you do?

•	 How does stigma harm individuals 
and communities?

•	 What are the drivers of stigma in 
your settings?

•	 What types of stigma have 
you personally experienced or 
witnessed? 

•	 How is stigma operating at a health 
systems level? For example, how are 
individuals experiencing stigma as 
a result of current policies? 

•	 What strategies could interrupt 
stigma, and prevent further stigma 
from happening? 

•	 What additional training does your 
team need to interrupt stigma and 
improve health outcomes for the 
individuals and communities you 
serve? 

Discussion Questions
As you reflect on the presentations, the following prompts may help 
facilitate discussions within your programs about the drivers of stigma, 
how they operate in organizations and systems, and opportunities for 
interruption. There is no need to prepare answers to these questions 
before the webinar. 
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Culturally and Linguistically 
Responsive Services (CLAS): an 
approach to health care delivery that 
emphasizes tailoring services to an 
individual’s culture and language 
preferences as a way to combat 
inequities in health care experiences 
and outcomes.

Status neutral service delivery: 
clients can access the care and 
services they need regardless of their 
HIV status

Stigma: an attitude of disapproval 
and discontent toward a person or 
group because of the presence of an 
attribute perceived as undesirable (as 
defined in HIV National Strategic Plan 
for the United States: A Roadmap to 
End the Epidemic 2021–2025).

•	 Experienced stigma: actual 
experiences of stigmatization by 
others.

•	 Internalized stigma: negative 
views become incorporated into 
self-concept. 

•	 Perceived stigma: awareness 
of societal attitudes and 
discriminatory and prejudicial 
actions.

•	 Social stigma: the disapproval 
of or discrimination against a 
person based on perceivable 
social characteristics that serve 
to distinguish them from other 
members of a society.

Trauma:  an experience or event that 
is emotionally painful or distressful 
that overwhelms a person’s ability to 
cope.

Trauma informed care: a strengths-
based service delivery approach “that 
is grounded in an understanding of 
and responsiveness to the impact of 
trauma, that emphasizes physical, 
psychological, and emotional safety 
for both providers and survivors, and 
that creates opportunities for survivors 
to rebuild a sense of control and 
empowerment.”1

Glossary of Terms

1Hopper EK, Bassuk EL, Olivet J. Shelter from the storm: Trauma-informed care in homelessness services 
settings. The Open Health Services and Policy Journal. 2010;3:80–100.
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ACEs - Adverse Childhood Experiences

AETC - AIDS Education and Training 
Center

AIDS - acquired immunodeficiency 
syndrome

CLAS - Culturally and Linguistically 
Appropriate Services  

HAB - HIV/AIDS Bureau (of HRSA) 

HIV - human immunodeficiency virus

HRSA - Health Resources and Services 
Administration

IDPH - Iowa Department of Public 
Health

JSI - JSI Research & Training Institute, Inc. 

OUD - opioid use disorder

PHNTX -  Prism Health North Texas

PLWH - people living with HIV

RWHAP - Ryan White HIV/AIDS 
Program 

SPNS - Special Projects of National 
Significance 

SSC - Strengthening Systems of Care 
for People with HIV and Opioid Use 
Disorder 

SUD - substance use disorder 

SU/MH - substance use/mental health

TA - technical assistance 

TIC - trauma informed care

Acronym List
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Interrupting Stigma: A Conceptual 
Map Depicting Stigma Pathways 
& Intervening Strategies at the 
Intersection of HIV & Opioid Use 
Disorder (SSC Project)
This tool focuses on the role of stigma 
at the intersection of HIV and OUD 
systems, and introduces opportunities 
for intervention at the systems level. 
The tool also includes three scenarios 
that explore the ways in which different 
levels of stigma negatively affect an 
individual’s experience receiving health 
care. 

Addressing Stigma: A Blueprint for 
Improving HIV/STD Prevention and 
Care Outcomes for Black & Latino Gay 
Men (NASTAD)
Following a three-year examination of 
public health stigma and its impact on 
Black and Latino gay men, NASTAD and 
the National Coalition of STD Directors 
(NCSD) released this blueprint and 
its 17 recommendations for ensuring 
better health outcomes.

Stigma: What is it? (Southeast Addiction 
Technology Transfer Center Network)

This one-page fact sheet defines 
stigma and describes how stigma can 
negatively affect care and treatment 
outcomes for people with substance 
use disorders. 

Additional Resources

https://ssc.jsi.com/resources/interrupting-stigma-conceptual-map-depicting-stigma-pathways-intervening-strategies
https://ssc.jsi.com/resources/interrupting-stigma-conceptual-map-depicting-stigma-pathways-intervening-strategies
https://ssc.jsi.com/resources/interrupting-stigma-conceptual-map-depicting-stigma-pathways-intervening-strategies
https://ssc.jsi.com/resources/interrupting-stigma-conceptual-map-depicting-stigma-pathways-intervening-strategies
https://ssc.jsi.com/resources/interrupting-stigma-conceptual-map-depicting-stigma-pathways-intervening-strategies
https://www.nastad.org/resource/stigma-toolkit-addressing-stigma-blueprint-improving-hivstd-prevention-and-care-outcomes
https://www.nastad.org/resource/stigma-toolkit-addressing-stigma-blueprint-improving-hivstd-prevention-and-care-outcomes
https://www.nastad.org/resource/stigma-toolkit-addressing-stigma-blueprint-improving-hivstd-prevention-and-care-outcomes
https://www.nastad.org/resource/stigma-toolkit-addressing-stigma-blueprint-improving-hivstd-prevention-and-care-outcomes
https://attcnetwork.org/sites/default/files/2019-05/Stigma%20What%20Is%20It%20_FaithBased%20Substance%20Use%20Disorder_Product%20Southeast%20ATTC.pdf
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Interested in learning even more? Email us at  
ssc@jsi.com or contact your JSI or NASTAD TA Lead to 
explore opportunities to discuss this topic with other 
state partners during in-depth conversations.

Thank you for your participation!

Next steps

mailto:ssc%40jsi.com?subject=Webinar%20question
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